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Website Terms and Conditions 
Terms governing use of britishblenders.com 

Effective date: 4 September 2026  |  Last updated: 4 September 2026 

1. About these terms 

These terms govern use of britishblenders.com (the ‘website’). By using the website, you agree to them. 

If you do not agree, please stop using the website. The website is operated by Hygge Enterprises Ltd 

(company number 14553382), trading as British Blenders, whose registered office is Hygge HQ, Unit 28, 

Furnace Industrial Estate, Shildon, Durham, England, DL4 1QB. 

2. Website purpose 

The website provides general information about our B2B product-development, dry-blending, packing 

and related services and allows prospective customers and partners to make enquiries. Website content 

is not an offer capable of acceptance, a binding quotation, technical or legal advice, or a guarantee that 

we can manufacture a particular product. Any project is subject to assessment and separate written 

commercial terms, specifications, quotations or contracts. 

3. Permitted use 

You may use the website only lawfully and for legitimate business information or enquiries. You must 

not misuse the website; attempt unauthorised access; introduce malware; interfere with availability or 

security; scrape or extract content at scale; send unlawful, misleading or abusive material; impersonate 

another person; or use website content to infringe rights or break the law. We may restrict access where 

reasonably necessary to protect the website, users or our business. 

4. Enquiries and confidential information 

Submitting an enquiry does not create a customer relationship, contract, duty to accept work or 

obligation to keep unsolicited information confidential. Do not submit secret formulations, commercially 

sensitive specifications, personal health data or other confidential material through the general contact 

form. Where confidential disclosure is needed, contact us first so suitable arrangements, including a 

non-disclosure agreement where agreed, can be considered. 

5. Accuracy and availability 

We take reasonable care with website content but it is provided for general information and may 

become incomplete or out of date. Batch ranges, lead times, capabilities and service descriptions are 

indicative and subject to project requirements, capacity, materials, compliance review and written 

agreement. We do not guarantee uninterrupted, error-free or secure access and may change, suspend 

or withdraw any part of the website without notice. 
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6. Intellectual property 

Unless stated otherwise, the website and its content—including branding, copy, layouts, graphics, 

photographs and other materials—are owned by or licensed to us and protected by intellectual-

property laws. You may view and print a reasonable extract for internal business evaluation. You must 

not reproduce, modify, distribute, publish, sell, license or commercially exploit content without prior 

written permission, except where law expressly allows it. British Blenders and associated branding must 

not be used in a way that suggests endorsement or affiliation without permission. 

7. Third-party links 

Links to external websites are provided for convenience and information. We do not control or endorse 

them and are not responsible for their content, availability, security or privacy practices. Access is at 

your own risk. 

8. Liability 

Nothing in these terms excludes or limits liability where it would be unlawful to do so, including liability 

for death or personal injury caused by negligence, fraud or fraudulent misrepresentation. Subject to 

that, and to the fullest extent permitted by law, we exclude implied warranties relating to the website 

and will not be liable for loss arising solely from use of, inability to use, or reliance on general website 

content, including loss of profits, revenue, business, anticipated savings, goodwill, data or business 

opportunity, or indirect or consequential loss. These website limitations do not replace or amend 

liability provisions in a separately agreed customer contract. 

9. Privacy and cookies 

Our Privacy Policy explains how we handle personal information. Our Cookie Policy explains our use of 

cookies and similar technologies. Both form part of the information governing use of the website. 

10. Changes to these terms 

We may revise these terms from time to time. The revised terms apply from the effective date shown 

when posted. Your continued use of the website after that date constitutes acceptance of the revised 

terms. 

11. Governing law and courts 

These terms and any non-contractual dispute arising from website use are governed by the law of 

England and Wales. The courts of England and Wales have exclusive jurisdiction, except where 

mandatory law requires otherwise. 

12. Contact 

Questions about these terms may be sent to hello@britishblenders.com or by post to British Blenders, 

Hygge HQ, Unit 28, Furnace Industrial Estate, Shildon, Durham, England, DL4 1QB. 
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